
Paige Rickert
Portfolio

Designer and developer specializing in web, corporate, 

and technical design.



Jive Tour Page
Art Directed, Developed

Work with team of writers and designers to plan, 
write, design, and execute a tour of the product.
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Banner Ads
Designed, Created with Adobe Illustrator

Banner ads for various web properties.

jive.com/business
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Daily  Breakdown

GET A QUOTE

All-inclusive 
Business 
Phone 
Service.

Learn about Hosted VoIP

Experience 

Unmatched 
Reliability with
7 U.S. datacenters.

That’s more 
than our top three 
competitors combined.
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Is your phone system
easy to use? Ours is.

SEE A DEMO
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SEE A DEMO

Is your phone system

Easy to Use?
With Jive Voice, enjoy a 
rich, enterprise feature 
set with a simple user 
interface and intuitive 
platform control.
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Stylized Software Modal
Designed, Created with Adobe Illustrator

Stylized version of an outdated UI design. 
Created for use in various marketing materials.
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Updated Software UI
Designed, Created with Adobe Illustrator

Updated version of an outdated UI design. 
Created for use in various marketing materials.
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Summer Issue Insert
Designed, Created with Adobe InDesign

Designed & laid out 10-page magazine insert 
to go into a summer issue of Ladies’ Home 
Journal. Photos and style guide were provided. 
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Product Booklet
Designed, Created with Adobe InDesign

Booklet series created for segment sales teams. 
Worked closely with writers and sales leaders to 
create the story.

Designed initial booklets and then created 
template to increase project speed and allow 
others to create future booklets.

Booklets usually ran about 12-30 pages. 
Created 16 different booklets.

Nonprofits
Voice, Video, Data, and Mobility in the Cloud

Simplified Management

The Jive solution is high tech—but low maintenance. Jive phones 
come pre-provisioned and ready for true plug-and-play use. And 

with Jive’s simple, browser-based interface, you can easily update 
your call flow in real time from any Internet-enabled device. 

Daily  Breakdown
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Jive for Nonprofits 77Jive for Nonprofits

Nonprofit  |  1

At a Glance

Heart of Los Angeles was founded 

25 years ago with just a handful 

of kids in a dilapidated gym. 

Today, HOLA serves over 2,300 

youth, ages 6 to 24, in a safe and 

supportive environment on a four-

building campus in and around 

LaFayette Park.

To learn more about HOLA, check 

out www.heartofla.org.

CASE STUDY

Heart of Los Angeles 
Scales Up to Offer a 
Hand Up
In neighborhoods often overrun by poverty, crime, and a feeling 

of hopelessness, Heart of Los Angeles (HOLA) invests in youth 

to build stronger communities. HOLA provides some of the city’s 

most vulnerable youth with exceptional programs in academics, 

arts, and athletics. 

HOLA has achieved measurable results by tracking the success of 

each student. Not only do HOLA students matriculate to the next 

grade level with notable achievements in language arts, math, and 

science, but over the past three years, 98% of HOLA’s seniors 

graduated from high school and over 95% are now attending college. 

Background
HOLA faced significant challenges with the phone systems in all

four of the buildings on its campus. As a non-profit organization,

HOLA operates on a limited budget, leaving limited funds for

infrastructure investment. As a result, the original phone setup left

much to be desired. The main offices are located in the basement of

Customer Success

Jive has delivered powerful UC solutions to nonprofit customers in 
the healthcare, education, human services, and legal fields.

Read customer success stories at jive.com/customers.

Jive for Nonprofits 3
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Product Datasheet
Designed, Created with Adobe InDesign

Printed datasheet for company product. Meant 
to feel more technical than other documents.

Jive Web Conferencing
SIMPLE CONFERENCE CALLING FOR YOUR BUSINESS

Screen Sharing 
Share details displayed on 

a designated screen for 
an enhanced collaborative 

experience.

In-Conference Chat 
Provide links, review action 

items, add additional details, or 
share information.

File Transfer 
Easily share files with 

participants directly through 
Jive Web Conferencing.

Custom Branding
Create an account with a 

personal domain, logo, and 
custom login screen.

Simple Conference Calling 
Jive Web Conferencing offers online conference 

calls with the ability to share screens, chat, send 

files, and more inside an online portal.

Users can easily see who is participating in 

the call and which participants are talking at 

any given time—and each conference call can 

accommodate up to 100 users. Jive equips 

your organization with personalized conference 

pages for a sleek, professional, visual call 

conferencing experience.
Take Calls Anywhere. Join conference calls from 
your phone, web browser, or mobile device.

For a limited time, new customers get Jive Web Conferencing free for 3 months.

AVAILABLE ON

  Android

  iOS

 Windows

INTEGRATES WITH

  Google Drive

 Dropbox 

 Box

 Github

 OneDrive

FEATURES

Analytics 

Attendee Removal 

Custom Branding

Call History

Call Stats

Dial Out 

File Sharing

Join Via SMS

Personal Links

PIN-Free Access 

Recording

Screensharing 

Text Alerts 

Unlimited International

Unlimited Storage

User-Dedicated Bridge

REQUIREMENTS

Supported Browsers

Chrome 10.0

Firefox 6.0

Opera 6.3

Limited Function

Safari

Internet Explorer

Recommended Speed 

> 5 Mbps

Susan Powers
VP of General Sales
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